#NRH

National Rehabilitation
University Hospital

Frequently asked questions about your appointment

What appointment am I attending?

Brain Injury Programme Psychiatry-Psychology Outpatient
(BIP-PPOP) Clinic Appointment — New Patient Assessment.

What is a BIP-PPOP Clinic
Appointment?

A Consultant Psychiatrist and Senior Clinical Psychologist
will discuss any concerns you have and may carry out
assessments with you. Together you will plan on how best
we can help.

Do I need to bring anyone with
me?

If you can, bring one family member or friend who knows
you well. If you are coming from a hospital or a residential
facility, you can bring a staff member with you. The
clinicians may request to speak to your accompanying
person, with your permission, after your assessment.

Do I need to bring anything with
me?

Yes. Bring your appointment letter and list of current
medications.

How long will my appointment
take?

Approximately 1.5 to 2 hours.

Where is my appointment?

Outpatient Department, Unit 6.

Follow the yellow line on the map on the back of
this page.

The Eircode for the NRH is A96 RPN4. Unit 6 is located at
the back of the hospital campus, not in the main hospital
building.

Free parking is available in Car Park P3, beside Unit 6.

Is there an alternative option if I
cannot attend my appointment in
person?

No. Initial appointments are conducted in person.

If I can’t attend my outpatient
appointment, what do I do?

Call 01 235 5550 or email opd.admin@nrh.ie as soon as
possible.

What happens if I don’t call and
don’t turn up for my appointment?

You may be discharged from our services.

IMPORTANT: Before being left at the hospital by your taxi, ambulance or other driver,
please check that you are at the correct location.
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